Important Notice
Canadian Niagara Power Inc. planned Power Outage
Dear Valued Customer;

Canadian Niagara Power Inc. (“CNPI”), wishes to inform customers that we will be assisting a private
contractor relocate an oversized vessel in our Port Colborne service territory. This relocation is scheduled
to take place on Saturday December 16, 2017 at 8:00 A.M. In order to carry out this work in a safe and
controlled manner the planned power outage on this date will last for approximately four (4) hours. Should
the relocation take longer, CNPI will communicate this via Twitter updates – http://twitter.com/CNPower .
CNPI recognizes that this may be an inconvenience to our customers and have therefore chosen to interrupt
power on the smallest scale possible as the vessel moves geographically from one location to another. It
is CNPI’s strategy to mitigate the length of the outage by attempting to restore sections of power as the
vessel moves along its path (Invertose Dr. to Elm St. to Sherwood Forest Lane (Omar Ave) to the Welland
Canal). Approximately 220 customers will be affected by the outage and have been contacted via direct
telephone call or an automated call blast.
Please note; there is no alternate date for this outage, barring any unforeseen circumstances the intention
is to co-operate with the private contractor and other controlling authorities involved in this undertaking to
ensure the safe movement of the vessel.
Prior to this date, you may wish to visit our website and review CNPI’s Power Interruption Procedures as
well as the Fire Safety Notice at www.cnpower.com/power-outage/power-outage-information.
It is very important that you ensure CNPI has your most current contact information on file should we need
to contact you. To verify or update our records with this information please contact us at 905-835-0051.
CNPI appreciates your patience and understanding during this planned outage.
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